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Element 11 - Communication Plan 
Communicating the objectives of the SSMP and the importance of sanitary sewer 
system management practices to the public is essential. An informed public can assist 
and support the District by reducing customer caused blockages, which will potentially 
decrease SSOs.  

The District developed a Communication Plan to improve the coordination and 
communication between the District, the Member Agencies, and the public. 

11.1 Regulatory Requirements 
WDR Order No. 2006-0003-DWQ Section D.13(xi) states: 

The Enrollee shall communicate on a regular basis with the public on the 
development, implementation, and performance of its SSMP. The communication 
system shall provide the public the opportunity to provide input to the Enrollee as 
the program is developed and implemented. 

The Enrollee shall also create a plan of communication with systems that are 
tributary and/or satellite to the Enrollee’s sanitary sewer system. 

11.2 Communication Plan 
Public meetings are held on the first and third Wednesday of each month at 6:00 p.m. at 
the Oceano Community Services District, which is located at1655 Front Street, Oceano, 
California 93475. If a regular meeting date falls on a holiday, meetings are typically 
scheduled for the following day. 

The implementation of the SSMP elements is presented during Board meetings, and this 
information is then transferred to the Member Agencies. The SSMP is also available on 
the District’s website, www.sslocsd.org, under the Environmental Programs section. 
Public comment is encouraged. 

The District’s current Communication Plan is provided in Appendix 11A. 
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Appendix 11A 
SSLOCSD SSMP Communication Plan 
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